® Careround24 —

Your Home Our Care
CAREROUND24 Care

YOUR HOME OUR CARE

Live safely, happily, and independently at home
with our trusted live-in care.

Regulated by the Care Inspectorate for your peace
of mind.
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Our Care Objectives

Exceed Standards

We aim to surpass Care Inspectorate’s safety and quality requirements.

Compassionate Care

Consistent, kind caregivers build trust and comfort for clients.

Flexible Plans

Care adapts to changing health, preferences, and lifestyle needs.

Ongoing Training

Caregivers receive continuous education in best practices and first aid.
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Our Mission

Empathetic Care

Providing compassionate support in the comfort of home.

Peace of Mind

Bringing reassurance to families through trusted care.

Consistency & Trust

Delivering reliable care with familiar, friendly faces.

Dignity & Respect

Upholding every individual's dignity with respectful, personalized care.

Holistic Wellbeing

Caring for the physical, emotional, and social needs of every individual.
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About Us

Choosing the right care is a deeply personal decision. We
provide support every step of the way.

Our flexible services help you or your loved one stay safe and
comfortable at home longer.

From companionship to 24-hour live-in care, we tailor support
to your unique needs and preferences.
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https://gamma.app/?utm_source=made-with-gamma

Why Choose Us

Regulated by Care Inspectorate ensuring safe, high-quality care

©

f:’_n Personalized Care Plans tailored to each individual’'s unigue needs
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Experienced, Compassionate Caregivers who value respect and kindness

N\
,9, Improved Quality of Life through supportive, independence-focused care
Strong Support System for both clients and caregivers alike

O_
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Flexible scheduling to meet changing care requirements

@ 24[7 availability for emergency and ongoing support

& Continuous caregiver training in latest care techniques
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The Right Care in Your Own
Home

Benefits of Care at Home

e Remain independent in the home you love and know

e Alternative to residential nursing care with 1-to-1 support

o Flexible services that adapt as needs change

e Assistance with household chores and daily living

e Caring companionship and opportunities for social interaction
o Dedicated local team responding quickly to your needs

o Familiar environment helps delay age-related ilinesses

We listen to your needs and create a personalized care plan.

Visit www.careround24.com for our guide.
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Our Care Services

Hourly Care Services

Professional help for personal
hygiene, medication
reminders, and light
housekeeping. Flexible to fit
your schedule without full-time
commitment.

Personal Care

Respectful, person-centered
care to maintain dignity and
comfort in hygiene and daily
routines.

Home Help Care

Assistance with daily tasks
and personal needs to
promote independence at
home.

Live-In Care

Live-in care from Careround24
provides 24/7 support at home
with trained professionals,
letting you stay comfortably in
familiar surroundings.

Overnight Care

Round-the-clock support
ensuring restful sleep and
safety during the night.

Companionship Care

Social and emotional support
to improve quality of life,
focusing on connection rather
than medical needs.
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Why Choose Live-In Care?

Benefits of Live-In Care

e Stay safe and avoid stress of change or separation

e Maintain independence and your lifestyle

e Companionship and emotional support

e Help with medication, personal care, and household chores
e Peace of mind for you and your family

o Dedicated one-to-one care beyond residential homes

Our Support Specialties

e Brain injury and stroke recovery

e Parkinson’'s, MS, and degenerative conditions
e Respiratory and cancer care

o Palliative and end-of-life support

e Catheter, tracheostomy, and PEG feeding care
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Different Types of Live-In Care

Respite Care 1

Short-term flexible care for breaks, hospital stays,
or holidays.

2 Companionship & Support

Light care with household help and social engagement.

Personal Care 3

Assistance with hygiene, medication, and intimate

tasks respectfully. . .
P Y 4 Dementia and Alzheimer’s Care

Specialist support promoting safety, routine,
and familiarity at home.

End of Life Live-In Care 5

Compassionate 24/7 care focused on comfort, dignity,
and emotional support.
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Our Core Values & Advantages

Core Values

o Care: Going above and beyond for every client.
o Compassion: Empathy in every interaction.

e Integrity: Transparency and fairness always.

e Respect: Maintaining dignity for all.

« Empowerment: Supporting independence and choice.

Our Advantages

e Experienced professionals working as one team
e Comprehensive home care evaluation

e Full range of home care services

e Credentials ensure safety and trust

e Night care service available

e Free consultations and assessments

e Swift implementation and innovative care
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How We Use Technology

1 Real-time Updates

Our system offers real-time updates of care plans and medication changes. |

2 Global Access

Family and healthcare professionals access care records globally anytime.

3 Mobile Visibility

View care notes and plans anytime on your phone — mobile-
friendly for access anytime, anywhere.

4 Industry Leading Tech

We use industry-leading technology to support care delivery.

5 Clock In/Out

Easily see when carers arrive and leave with real-time clock in/out tracking.
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Our Customer Promise
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Expert Care Personalized Reliable Support
Plans

You can trust us to Reliable, timely
keep you safe with  We listen, respect support with a

compassionate, your wishes, and friendly,

expert care. tailor your care professional
plan. approach.

Connected Joyful Living

Families

Committed to

We lead with making your life
technology to keep joyful, fulfilling, and
families connected uniquely yours.
and informed.
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Next Steps to Start Your Personalized Care

Contact us or book a appointment through our website.

You review the bespoke care plan ensuring it includes

your priorities.

We regularly review your package to adapt to

changing needs.

Contact us: Glasgow, United Kingdom | 0141 212 5150
Visit www.careround24.com
Email: info@careround24.com

During the visit, we discuss your care needs and
answer questions.

Our team begins visits, providing professional and
friendly support.
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Get the Right Care for Your
Loved One

1 Personalized 1-to-1 Live-in Care
Tailored to individual needs.

2 Dedicated Hometouch Carers
Receive better pay than agency carers.

3 Unique Matching Service
Greater choice, control, and transparency.
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What Makes a Great Carer?
> O =

Compassion and Skills Rigorous Vetting Experienced Carers

Carers must combine compassion We select carers after rigorous vetting Only well-trained and experienced car
with professional skKills. and PVG checks. are chosen.

L
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Matching Service Consultation

Our unique matching service We conduct a phone consultation to

pairs carers with your loved Ensure

one's needs. your satisfaction.

Contact Us

Contact us: Glasgow, United Kingdom | 0141 212 5150
Visit www.careround24.com
Email: info@careround24.com
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